[image: image6.jpg]


                                                                                    Appendix 

[image: image1.jpg]Pause
Break

Page

i &
On
HHEE
N E HEDY
£

Page






Appendix A: Operation via local keyboard
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To get VPON DVR up and running via local keyboard, a keyboard is required. The interface of VPON DVR operation is as following figure.
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1. Esc: Cancel

Provide cancel and close function. When pressing “Esc”, it will close current setting menu and returns to the previous level.

2. F1: Menu

Provide main menu display function. When users press “F1”, it will display the main menu on the screen, and press “Left/ Right/ Up/ Down” button to select, and then press “Enter” for confirmation.

3. F2: Playback
Press “F2” to enter playback list, and press “Up/ Down” button to select the recorded file, and then press “Enter” or “F5” to play the video.

4. F3: Local (view live image immediately)

When pressing “F3”, users can view the live image immediately.
5. F4: Screen

Press “F4” to switch display setting from Single, Quad, 8 splits and 16 splits. Press “Up/ Down” button to select, and then press “Enter” to make sure the selection.
6. F5:   (Play)

When pressing “F5”, the recorded data will start to play. Users also can press “F5” to skip the crash video and play next time period continuously.
7. F6:    (Pause)

When pressing “F6”, users can pause the playing video.
8. F7:   (Stop)

When pressing “F7”, users can stop the playing video.
9. F8: Speed (switch playing speed)

  When pressing “F8”, users can switch the playing speed.
10. F9:     (Seek Backward)

When pressing “F9”, users can backward seek the video.
11. F10:     (Step Backward)

When pressing “F10”, users can backward the video frame step-by-step.

12. F11:      (Step Forward)

When pressing “F11”, users can forward the video frame step-by-step.
13. F12:    (Forward)

When pressing “F12”, users can forward seek the video.
14. S: Speed (same us “F8”)

  The function is the same as “F8”.
15. D: Display

When pressing “D” in playback mode, users can view the status of video, GPI, Motion Detection, progress in bar chart at the bottom of the screen.
16. Space: Step Backward/ Step Forward 

When playback the video, users can press space bar to step backward or step forward seek the video.
17. Enter: Play/ Pause/ OK

This button is used to store the setting values in the setting menu. Besides, when playback the video, users can press “Enter” to continue or pause the playing.
18. Up/ Down/ Left/ Right Button 

When pressing these buttons, users can control the directions of cameras or adjust the parameters of the setting menu.
19. Page Up/ Page Down: Previous Page and Next Page

In the setting menu, users can press “Page Up/ Page Down” to change the setting menu page.

Note: About the detail operation of VPON DVR, please refer to VPON series support CD with the standard package. 

Appendix B: IrDA mode (IR Remote Control) 

Users can operate VPON via IR remote control or local keyboard. There will be a OSD screen on the VGA monitor. Before operating VPON via IR remote control, please make sure that VPON has connected to the VGA monitor via VGA Out connector.


  









A. TV button

Exchange video monitoring from VGA to TV. Press the TV button until hear ” bee bee “sound after few minutes DVR will auto-reboot to change to TV monitoring. 

B. Menu button

Displays the main menu. 
C. Cancel button

Closes the menu and returns to the previous screen. 
D. Up/Down/Left/Right button

Controls direction.
E. Speed/Play/Pause/Stop/Rewind/Seek Backward/Seek Forward/Fast Forward

Used only for playing back video recorded by VPON. 
F. Number keys

Used to input number selections.
G. Contrast Setting button

Creates contrast colors on screen.
H. Color Setting button 

Controls darkness and lightness of video images.
I. Display button

Switches display status.
J. Prev/Next Page button

Moves from current screen to the next or previous screens.
K. OK button

Sets the settings.
L. Keypad button

Brings on screen the keypad function.
M. Mode Switch button

Remote, Playback, and Local buttons allow users to switch the display status. Remote is not used on the VPON series. Playback plays back the recorded files. Local allows users to view the live image immediately.
N. Screen Display

Change display mode to single or quad. The In turns button is not used for the VPON series.  
The IR remote control has four gray triangular buttons surrounding the OK button, resembling a baseball diamond. These are the primary buttons that you will be using the majority of the time.
Gray “baseball diamond” button functions:

· The Top and bottom gray triangular buttons highlight the selections.

· The OK button is used to save information into the system.

· The Right triangular button accesses the highlighted line.

· The Left triangular button is usually used to move backwards. 
Appendix C: Guide to Revise Firmware of VPON

Step-by-step instructions for revising/upgrading firmware of the VPON

· Use revise.htm

1. If you want to download and update the system firmware, please check with your distributor to verify eligibility.

2. Open Windows Internet Explorer and type in your VPON DVR IP address like this:  
“http://VPON IP/revise.htm”
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3. Browse for the saved copy of the updated firmware and click revise program then start to the update  process.

4. The VPON will reboot automatically after the revision is complete.

Appendix C: View video by PDA or Cell phone

User can get the DVR video by typing the IP address (http://DVR IP/pdamain.htm) on the Internet

Explore in your cell phone or PDA.

1. Open a browser window on a terminal that has network access to the VP-101.

2. Type the IP address (http://DVR IP/pdamain.htm) of the VP-101 in the browser address bar.

You can view video as following:
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Appendix D: NET I/O (optional)

One VPON DVR can offer to connect sixteen cash registers. We provide one devices to connect DVR and cash registers .VP-204 (NET I/O device) for connecting one cash register at the same time. If you hope sixteen cash registers to connect to one DVR, you need sixteen VP-204 devices. 
VP-204 installation :

1. Connect corresponded color wire of the cable into VP-204 NET I/O Device 

2. Follow the pictures bellow for installation. 
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3.
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4. Connect POS to Ethernet Hub by the Ethernet cable.
Software Set up 

1 After hardware setting up, power on the VPON DVR. 

2 Go to the system menu and select “Serial Port” function to set up interface. 

3 VPON detects NET I/O automatically and NET I/O will be displayed. 
Note: If you plug-in many NET I/O devices, you will see VP204-1, VP204-2…in the serial port menu screen then you can set it out separately. 
4 ID and connection status are displayed 

5 VP204-1 Device – Select the Data capture. 

6 VP204-1 Speed- Select the same Baud rate as your POS machine. 

7 VP204-1 Camera –Select the camera channel that you wish POS transaction data to integrate with. 

Select ”<< Rescan >>”option and select ok button to redetect NET I/O device again to make sure your setting is correct. 

VPON will reboot after setting up and exit serial port menu. 

Finishing the device setup and back to the live video. You can try to send out some data from POS machine then POS text should appear on the screen. 
Note: 
1)VP-204 - Power consumption: 1.2W(max)     
     Power requirement: DC 10-30V             
Interface: 10Mbps 

2)VPON DVR and NET I/O device should be in the same LAN segment, if you have many VPON DVR. Each VPON DVR must be separated in different LAN segment by router.
Appendix E: Troubleshooting

1.Cannot control PTZ camera 

• Check cable connection and camera power.

• COM port parameters are not correct, or the PTZ device is not compatible.

• ID of the PTZ camera is not set correctly.

• Switch both VPON DVR and PTZ camera off and on again.

• VPON DVR does not support this type of PTZ camera.
2.Cannot access VPON from browser in network mode.

• Verify the network cable is well connected to the hub and the network is good.

• Make sure you are using an appropriate IP address for the network.

• Clear the ARP list.

• If you are running MS Proxy Client on your PC, and the IP address assigned to the VPON DVR is not a valid local IP on the network, allocate a valid local IP address to the VPON DVR or disable MS Proxy Client from the Control Panel.

• If you can ping the IP address of the VPON DVR, disconnect VPON from network and ping this IP again. If there is a response, then you have a duplicated IP address on the network.

• Clear your browser cache and configure the browser to check for newer versions of the web page on every visit.

• If you still cannot access the VPON DVR, disable proxy settings in your browser.
3.You can access the VPON DVR on the intranet, but not on the Internet.

• Verify your intranet is connected to the Internet.

• Verify if a valid public IP is assigned to the VPON DVR or a valid public IP is mapped to a valid local IP assigned to VPON DVR.
4.No video.

• Reload the page.

• Clear your browses cache and configure the browser to check for newer versions of the web page on every visit.
5.You can access video on the intranet, but not across the Internet:

• Check firewall and proxy server settings. The VPON DVR uses standard HTTP protocol and port 80. It might be necessary to enable video MIME types (video/x-nficwmh263 and video/xnficwmhjpeg) for the VPON DVR to be granted access by your firewall or proxy server. Also check if large data transmission is permitted.

• Disable proxy server settings in your browser.
6.Browsers stops responding to mouse clicks

• Too many video strings are open.

• You are opening more than one video string from the same camera.

• Your PC is too slow, upgrade your system.
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