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Release Note for SmartVPN Client 
 

Firmware Version: 4.3.4 

Release Type: Normal 

Applied Operation 

System 

Windows XP SP3, Vista 32-bit/64-bit, Windows 7 32-bit/64-bit, 

Windows 8, Windows 10, Windows Server 2012 R2 

The Smart VPN Client is a VPN configuration utility. It makes VPN configuration easy for users. 

It could support the following VPN schemas, PPTP, L2TP, IPSec and DrayTek SSL Tunnel  

New Features  
 Allow the user to run SmartVPN Client and establish the VPN tunnel using Windows 

User Level Account. Note that the SmartVPN Client should be installed using Windows 

Admin Level Account first. 

Improvement 
 None. 

Known Issue 
 Windows XP guest level account cannot support the new feature due to the service 

limitation. 

 "SmartVPN Client" cannot be run on one certain Windows 10 Professional Edition PC, 

and cannot be reproduced on others. 

 SSL Tunnel with mOTP authentication cannot be established on one certain Windows 10 

Professional Edition PC, and cannot be reproduced on others. 
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