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NO:AP1101-2 V.1 

Release Note for Vigor2962 
 

Firmware Version: 3.9.6.2 

Release Type: Normal 

Applied Models: Vigor2962, Vigor2962P  

Vigor2962, a security VPN router, supports multi-WAN interface with a speed up to 2.5GbE. The 

Ethernet interfaces are adjustable as LAN or WAN ports. It is suitable for general users, small 

companies, or small business firms.   

New Features  
 Allow setting the authentication request interval for the VPN RADIUS server. 

 Support the static virtual IP for IPsec IKEv2 NAT on LAN to LAN VPN.  

Improvement 
 Improved: Increase the number of WAN Alias IP to 254.  

 Improved: Add a new option “Downtime Limit” for VPN Tunnel on Objects Setting 

>>Notification Object.  

 Improved: Username and password for both LAN-to-LAN and Remote Dial-In VPN are 

increased to 26 characters. 

 Corrected: An issue of ARP cleared unexpectedly. 

 Corrected: An issue of WCF DNS Filter not working sometimes. 

 Corrected: An issue of route policy bypassing VPN default route. 

 Corrected: A display issue of Let's Encrypt Certificate and IPsec X5.09.  

 Corrected: An issue of long-term RADIUS server authentication failure. 

 Corrected: An issue of Wake on LAN from WAN after rebooting the router. 

 Corrected: An issue of VPN traffic not working after reconnecting WAN PPPoE. 

 Corrected: An issue of the traffic selector matching problem of the IPsec IKEv2 tunnel.  

 Corrected: An issue of the DMZ host accessing the web server in another LAN by NAT 

loopback.  

 Corrected: An issue that packets of LAN host not be routed to NATed IPsec Xauth tunnel 

even the policy-route rule was enabled. 

Known Issue 
 None. 
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